ResiLoop Collector Mobile App User Guide
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1. Getting Started

App Installation

- Download the ResiLoop Collector app from:
- Apple App Store (for iOS devices)
- Google Play Store (for Android devices)

Registration
You can register through:
- The mobile app
- A ResiLoop administrator
- Online via https://portal.resiloop.org.au/register

Registration through Mobile App

1. Open Resiloop app and click on Register
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2. Fill in registration form,
» Enter valid email id and Password
» Accept Terms & Conditions
» Click on Register

3. User will be navigated to verify your email address page, click on Verify button.
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Verify your email address.

4. User will be navigated to Verify Code page in app and he will receive email on
registered email address, if he is not getting email in Inbox, he should check
junk/spam folder.

Verify Email inbox x

Resiloop info@resiloop.org.au yia sendgrid.net
tome ~

Verify Email Resiloop

Hello!
Please find below Code to verify your email for registration.
247128

Regards,
Resiloop

5. Fill in the OTP from email into Verify code page and click on Verify Code.

Verify Code

Enter 8 digt code mentioned n the email

BECHOEE

Didat receive a code? C Rosend

Verify Code
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6. User will be navigated to Dashboard in app.
= Dashboard ® Q

What do you like to do today?

Drop-off-Bags Request Bags.
Collection Points
M Xz
Offcut Criteria Member Products

Recent Drop Offs ®
Latest Bag Request Status ()

o v X

Home Drop Off



Login
1. Open the ResiLoop Collector app
2. Enter your registered email address
3. Enter your password. Your password must contain xx letters etc
4. Tap the "Login" button
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Login Details 251 Login Details
4 Loop

Email Email
[ e e J peplmarketiogux@gmaicom ]
Password Password
[ Remembar me: Forgot password? [ Remember me Forgot password?
(] 1 agreo teim & conditions | agree 1orm & conditions
Dorit have account? Register Oorit have account? Register




2. Understanding the Dashboard

After logging in, you'll see the main dashboard which provides quick access
to:

- Drop Offcut Bags

- Request More Bags

- View Collection Points

- Watch a Demo Video on how to collect and drop offcuts
- Check offcut criteria

- View our list of Members

- View Recent drop-offs

- View Latest bag request status

- View Notifications

- Send an email

- Access the Navigation menu
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3. Managing Waste Drop-offs

To log an Offcut, drop off at a Registered Collection Point:
1. Tap "Drop-off Bags" from the dashboard
2. Select the Collection Point where you're dropping offcuts Note that you
can only drop offcuts to Collection Points that you are linked to (see Item xx
for how to Link to Collection Point)
3. Choose the material type (LVT, HO, or HE)
4. Enter the number of bags you are dropping
5. Select the project type (Residential or Commercial) (Optional)
6. Enter the project details(Optional)
7. Upload up to 5 photos of the waste materials(Optional)
8. Review the information
9. Submit the drop-off
10. Check your offcuts and
- confirm YES that your offcuts meet the criteria or
- NO your offcuts do not meet the criteria, these bags cannot be
dropped in the ResiLoop bin

Note: You can only drop off waste at Collection Points you're linked with.
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e Drop Off N O Offcut Criteria = < PR
Bag Drop Off Detalls + e Are Your Offcuts Compliant?

Material Bags Count

Material: Bags Count

Material Bags Count

= = ‘ijm Information (optional) 9‘ © MOPackagin, adhesiv,accessoris,

G > 9 + L ) metals O

Nores NORubbish
Your Collection Paint o ° Great Work
or the planet today

Collection point Dropped off at
( v IF IN DOUBT — LEAVE IT OUT!

Projoct Information (optional) 9‘ 8 Upload Photos (optional) CONFIRM

o Submit




4. Project Management

Collector can select Project for which he is dropping Off-cut, Project
Information is optional.

If Project is created it will be available in drop down list and Collector can
select it as shown below

e Drop Off Q o

Material Bags Count

HE v . 0 '

Your Collection Point

Collection point Dropped off at
( ]

Project Information (optional) °

Project + Add Project
( 2

wadhwani construction

TestProject

( )

Address

O T

Home Drop Off Send mail

If Project is not available Collector can create it by
» Clicking on Add Project
» New form will open
» Fill in all the details
» Click on Save

5
@ ‘;‘ fa) @ Add Project n o
Add Project >
Project Name
Project Name
J ‘wadhwani construction
Collection Point
Collection Point [ } )
Testcolectionpaint v J
J
Type @ esidenial ) Commercia
O Residential () Commercial
Site Contact Name
Site Contact Name [ St ‘
] Site Contact Number
Site Contact Number [ 88022331114 J
Address
‘ pimple Saudagar
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5. Requesting Bags
You can request additional Collection Bags from your linked Collection Point
in person or using the app by following these steps.

To request new Collection bags:

1. Tap "Request Bags" from the dashboard

2. Select the Collection Point you want to request bags from

3. Choose the type of bag/s you need - Heterogeneous (HE), Homogeneous
(HO), Luxury Vinyl Tile/Plank (LVT)

4. Enter the quantity needed

5. Add any additional notes (optional)

6. Submit the request

You'll receive notifications about the status of your bag requests through
the app.

You can also check status of Bag Requests through option Latest Bag
Request Status in Dashboard

© &l §ers o5 TiEer e CollecﬁnnBlgRaqutstQ o
i - ®o
Approved Requests

TestCollectionPoint
Dated 31 December 2024

Pending

TestCollectionPoint
Dated 23 December 2024

Your request has been submitted
TestCollectionPoint
Dated 24 December 2024

v) (Testatectmpor v

Bag Request Status @

TestCollectionPoint
Dated 23 December 2024
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5. Managing Collection Point Relationships

To link with a Collection Point:

1. Navigate to "Collection Points" in the side menu

2. Tap "Add Collection Point"

3. Type in the name?? to Search / Look at Drop Down menu ?? and Select
the Collection Point you want to link with

4. Submit the request

5. The Status of the request will be Pending until the Collection Point
accepts the request and marks it as Accepted

Note: The Collection Point must approve your link request before
you can drop off offcuts at that location.

23 @ m CER T2 125 @oam o s 125 @Hm CER T T2
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e Your Collection Points a o
e Your Collection Points Ao
Current Collection Point
Current Collection Point + Add

Testcollectionpoint

Pickup Provider: No
Address: Melbourne

Status: Approved

Testcollectionpoint
Pickup Provider: No
Address:

Status: Approved

ResiloopCollection Point
Pickup Provider: No
Address:

Status: Approved

Add Collection Point

List of collection points

Add Collection Point

List of colection points

rajlaxmi collection

rajlaxmi collection
Pickup Provider: No
Address: test

Status: Pending

Testcollectionpoint
Pickup Provider: No
Address: Melbourne

Status: Approved

Testcollectionpoint
Pickup Provider: No

Aetdennns Mo




6. Understanding Off-cut Criteria (offcut to be one word throughout)

Before dropping off offcuts, ensure you're familiar with the criteria:
e Check that offcuts are ResiLoop members products only (link to list of
members is provided in the app)
e Material Types are separated into HO, HE, LVT
e Ensure materials are vinyl installation offcuts only
e Ensure materials are free from contamination (NO packaging,
adhesive, accessories, metals or rubbish)
- Confirm materials meet Off-cut Criteria criteria

@ Offcut Criteria 9 o

Are Your Offcuts Compliant?

V' ResiLoop members products only O
/' Material types are separated into HO, HE, LVT
v/ Installation offcuts, left overs only

/' Only Vinyl

° NO Packaging, adhesive, accessories,
metals

O 9

Home Drop Off Send mail



7. Additional Features

Member Products
- View List of ResiLoop Members to check if offcuts are compliant
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Only collect product waste from
ResiLoop Members listed below
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Future products in development

BOLON

*Bolon's woven vinyl and Altro's safety

Recent Drop-offs

- View history of all your drop-offs
- Access drop-off details and photos
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e Drop Off History n =

[ Search.. Q}
1 Nov 2024 - 30 Nov 2024

Testcollectionpoint
B 29 Nov'24

Testcollectionpoint
B 28 Nov'24

Testcollectionpoint
B 27Nov24

Testcollectionpoint
© 21 Nov'24

Testcollectionpoint
8 21 Nov24
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Bag Request Status
If you have requested additional Collection Bags via the app you can track
these requests and review status

- Track pending bag requests

- View approved/rejected requests
- Check pickup availability

© icinmgrens® O

Approved Requests
Te
estCollectionPoint
Dated 31 December 2024
[ TestCollectionPoint J
Pending
Dated 29 December 2024
[ TestCollectionPoint }
peading
Dated 26 December 2024
[ TestCollectionPoint ]
Peeding
Dated 24 December 2024
[ TestCollectionPoint }
Peeaing
Dated 23 December 2024

Notifications

- Receive alerts for:

- Bag request updates

- Collection Point approvals Confirmation of successful link to a Collection
Point

- ResiLoop announcements

- Important App updates

124 @™Mm © U HilEse%

@ Notifications ﬁ

User Bharti Mulchandani

(pcplmarketingux@gmail.com) has just
Login.
Nov 29, 2024 11:21 AM

Collection Point Testcollectionpoint has
accepted your association request
Nov 27, 2024 4:42 PM

Collection Point Testcollectionpoint has
rejected your request additional packaging
supplies

Nov 23, 2024 1:43 PM

Collection Point Testcollectionpoint has
accepted additional packaging supplies
requirement for ongoing operations.
Nov 23, 2024 1:42 PM

User Bharti Mulchandani
(pcpimarketingux@gmail.com) has just
Login.

Nov 23, 2024 1:42 PM

User Bharti Mulchandani
(pcplmarketingux@gmail.com) has just
Login.

Nov 21, 2024 10:34 AM
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Profile Settings

Access through the side menu to:
- Update personal information

- Change your password

- Manage notification preferences
- View terms and conditions
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® Profile o

-

Bharti Mulchandani
5588566588
pcplmarketingux@gmail.com

My Account
D, History
Create Request
©) Settings
o) Notifications
~, Watch Demo Video

Communication Tools

- Use the built-in mail function to contact ResiLoop support
- Access help documentation
- View FAQ sections

= Dashboard O =)

What do you like to do today?

i

Cancel Open with

& ™M

Don't Ask Again



Side Bar

User can navigate to any screen using Side bar and can close side bar by clicking
on >>
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Dashboard

Project Information
Drop Off History
Request Collection Bags
Bag Request Status

Your Collection Points

Tips for Efficient Use

. Always check your internet connection before submitting drop-offs
2. Keep photos clear and well-lit

3. Maintain regular communication with your Collection Points

4. Monitor notifications for important updates

5. Keep your app updated to the latest version

=

For additional support, contact ResiLoop through the app's mail function or your
designated Collection Point representative.



