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Guiding Principles of Associate Memberships  

This document outlines the Guiding Principles of Associate Membership (Collec;on Points) of the 
ResiLoop Scheme.  

 

Term:  Commencement Date is considered to be the date of receipt of the Membership Fee and 
signed paperwork. 

 

Associate Member Obliga:ons  

Associate Members agree to the ResiLoop product stewardship scheme (‘the Scheme’) process, and 
specifically: 

• To contribute an annual membership fee within payment terms, determined by the Board of 
ResiLoop Ltd in accordance with its Cons;tu;on 

• To give a minimum of three months’ no;ce of a wish to withdraw from par;cipa;ng in the 
Scheme 

• To register a Collec;on Point(s) at their facility/ies and agree to comply with the Scheme 
opera;ng process including: 

o Making space available in accordance with the Scheme terms for a readily accessible, 
Scheme-approved or -provided collec;on receptacle  

o Maintaining waste collec;on receptacles at Collec;on Points in secure, dry loca;ons 

o Encouraging floor layers / installers to par;cipate as Collectors in the scheme by 
providing guidance on registra;on and instruc;ons for how to recover compliant 
material 

o Maintaining clear ‘ResiLoop’ signage on waste receptacles  

o Gran;ng access (free of hazards) for Scheme registered Collectors to drop off 
materials and aggrega;ng Scheme compliant resilient floorcovering waste for 
collec;on by ResiLoop authorised transport providers 

o Accep;ng collected, Scheme compliant, resilient floorcovering waste from ResiLoop 
registered Collectors only, and allowing drop-off of Scheme compliant recovered 
materials  

o Maintaining Scheme receptacles for colla;on of waste in the condi;on required for 
transport in accordance with instruc;ons from the contracted transport provider 
and/or ResiLoop 

o Providing no;fica;on to ResiLoop to supply required volume of waste collec;on bags 

o Holding appropriate insurance policies and complying with relevant occupa;onal 
health, safety and environmental regula;ons and relevant legal and licensing 
requirements for your business 

o Making best efforts to reject or remove any obviously contaminated materials or 
materials not complying to the Scheme process prior to collec;on/transporta;on.  
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o ResiLoop have the right to refuse any products that do not meet Collec;on Criteria  

o Booking collec;ons of waste through ResiLoop and coopera;ng with Scheme 
contracted third party logis;cs providers to facilitate efficient scheduling of logis;cs  

o Entering and maintaining accurate records of waste materials collected under the 
Scheme so as to facilitate traceability  

o Repor;ng to the scheme manager as required to manage applicable fees, levies, 
rebates and claims under the scheme 

o Assis;ng ResiLoop with management of volume by pausing collec;on of materials if 
directed by ResiLoop 

• To promote par;cipa;on in the Scheme to staff, product specifiers, customers and sub-
contractors so as to op;mise recovery of installa;on waste of In-scope Products 

• To use the ResiLoop trademark in accordance with the terms and condi;ons that apply to its 
use 

• Where possible, to encourage specifiers and procurers to recognise ResiLoop and to 
encourage the adop;on of requirements to take-back resilient floorcovering waste from 
installa;on sites in tenders and contracts to improve the diversion of these wastes from 
landfill in Australia 

• Not to misrepresent the coverage of product that is recoverable under the ResiLoop scheme 
(only par;cular product types of Scheme Members are to be collected)  

• In the event that the business undergoes significant opera;onal changes, such as reloca;on 
or closure, the business agrees to provide ResiLoop with a minimum of two weeks' wri\en 
no;ce.  

 

ResiLoop Ltd agrees: 

• To provide waste collec;on receptables with signage and collec;on bags 
• To coordinate a waste collec;on service from member Collec;on Points during the member’s 

opera;ng hours 
• To promote the member’s par;cipa;on to relevant stakeholders 
• To provide regular progress reports and assessments of performance of the Scheme against 

Board-agreed metrics 
• To respond in a ;mely manner to address problems that may arise from par;cipa;ng in the 

Scheme 

 

Vo:ng Rights and Board Representa:on 

Associate Members are not granted vo;ng rights; however, they are eligible to be nominated to 
represent their class of membership on the ResiLoop Board. 
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Dura:on and Termina:on 

•  Membership will automa;cally renew each year unless the Member no;fies ResiLoop in 
wri;ng at least three months prior to the end of the current membership year of their intent 
to cease membership. 

• Upon cessa;on of membership, the former member must cease use of the ResiLoop 
trademark at the conclusion of the paid term. ResiLoop will arrange for any assets belonging 
to ResiLoop (such as waste receptacles and signage) to be collected in a reasonable ;me 
period (a maximum of 1 month) and the Associate Member will maintain storage un;l this 
;me. 

Dispute resolu:on 

If any dispute arises between the Associate Member and ResiLoop regarding membership in the 
Scheme, the rules in the Company's Cons;tu;on to resolve disputes apply. 

 

Confiden:ality 

The par;es agree to maintain the confiden;ality of any proprietary or confiden;al informa;on 
disclosed during the membership period. This obliga;on shall survive the termina;on of this 
agreement. 

 


