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Guiding Principles for ResiLoop Collection Points - Summary 
 

As a Collection Point you agree to:  
• Provide secure space undercover in your depot for a clearly signed ResiLoop Bin  
• Store Collection Bags provided and issue Bags to job sites and/or floor layers when an in-scope job 

commences 
• Encourage floor layers to participate as Collectors in the scheme, providing instructions on how to 

recover compliant material while installing  
• Return collected, Scheme compliant, resilient floorcovering waste to your depot, and/or allow safe 

drop-off of Scheme compliant recovered materials into your ResiLoop bin  
• Aggregate Scheme compliant resilient floorcovering waste for collection by ResiLoop authorised 

transport providers 
• Maintain Scheme Bin for collation of waste in the condition required for transport in accordance with 

instructions from the contracted transport provider and/or ResiLoop  
• Notify ResiLoop to supply more waste Collection Bags when required 
• Make best efforts to remove any obviously contaminated or not-in-scope materials prior to 

collection/transportation 
• Book waste collection through ResiLoop and cooperate with Scheme contracted third party logistics 

providers to facilitate efficient scheduling of logistics 
• Enter accurate records of materials collected on the ResiLoop App 

You acknowledge: 
• ResiLoop has the right to refuse any materials 

collected that do not meet its Collection Criteria  
• Membership is conditional upon you collecting in-

scope resilient flooring waste for ResiiLoop to pick up 
• Your business holds appropriate insurance policies 

and complies with relevant occupational health, safety 
and environmental regulations and relevant legal and 
licensing requirements for your business 

• You will use the ResiLoop trademark in accordance 
with the terms and conditions that apply to its use 

• You will not misrepresent the coverage of product that 
is recoverable under the ResiLoop scheme  

• Your business will pause collection of materials if 
directed by ResiLoop to assist ResiLoop with 
management of volume and supply to recyclers 

ResiLoop Ltd agrees: 
• To provide you with waste collection Bins, signage and Collection Bags as well as training 
• To coordinate waste collection from your Collection Point(s) during your operating hours 
• To promote your company’s participation to relevant stakeholders 
• To provide regular progress reports in relation to the Scheme’s metrics and your collection success 
• To respond in a timely manner to provide support to aid your participation in the Scheme 

Duration and Termination 
• Membership will automatically renew each year unless you notify us in writing 

at least three months prior to the end of the current membership year of your 
intent to cease membership. 

• If your business undergoes significant operational changes, eg relocation or 
closure, you agree to provide ResiLoop with a minimum of two weeks' written 
notice.  

• If your business leaves the scheme, it must cease use of the ResiLoop 
trademark. ResiLoop will arrange for any assets belonging to ResiLoop (such 
as Bins, Bags and signage) to be collected in a reasonable time period 
(maximum 1 month) and the Associate Member will maintain storage until this 
time. 


